Terms and Conditions
Effective Date: 20/03/2025
Last Updated: 20/03/2025

Welcome to SecUnity, a division of EPM Global. These Terms and Conditions ("Terms")
govern your use of our website and services, including course enrolment and participation.
By accessing or using our services, you agree to comply with these Terms. If you do not
agree, please do not use our services.

1. General Information

SecUnity provides specialized security and risk management training programs. These Terms
apply to all users, including individuals enrolling in courses or engaging with our website and
services.

2. Course Enrolment and Payment

2.1 Registration

e To enrol in a course, you must complete the registration process and provide accurate
personal information.
e Enrolment is only confirmed once full payment has been received.

2.2 Payment

e Course fees must be paid in full before the course start date unless otherwise agreed.
e We accept payments via [Insert Payment Methods].
e All payments are non-refundable, except as outlined in our cancellation policy.

3. Course Cancellation and Refund Policy

3.1 Cancellation by SecUnity

e We reserve the right to cancel a course up to 7 days before the scheduled start date
due to an insufficient number of participants or unforeseen circumstances.
e In the event of cancellation, registered participants will be offered the choice of:
o A full refund, or
o Enrolment in a future course of equal value.

3.2 Cancellation by Participant

e Ifyou wish to cancel your course enrolment, you must notify us in writing.
e Refund eligibility is as follows:
o More than 7 days before the course start date: Full refund (no charge).
o Less than 7 days before the course start date: 50% charge (50% refund).
e Course fees are non-transferable unless prior written approval is obtained.



4. Participant Responsibilities

e Participants must arrive on time and be prepared for all sessions.

e Any disruptive or inappropriate behaviour may result in removal from the course
without a refund.

e Participants must comply with all safety protocols and instructor guidelines.

S. Liability Disclaimer

e SecUnity and EPM Global are not responsible for any personal injury, loss, or damage
to personal property during course participation.

e All practical training exercises are conducted under controlled conditions, but
participants assume full responsibility for their own safety and well-being.

6. Intellectual Property

e All course materials, including manuals, presentations, and online content, are the
intellectual property of SecUnity and may not be copied, distributed, or used for
commercial purposes without written permission.

7. Data Protection and Privacy

e We collect and process personal data in accordance with our Privacy Policy.
e By enrolling in a course, you consent to the collection and use of your personal
information for administrative and communication purposes.

8. Amendments

e SecUnity reserves the right to modify these Terms at any time. The latest version will
be posted on our website.

e Continued use of our services after changes constitutes acceptance of the updated
Terms.

9. Governing Law

e These Terms are governed by the laws of [Insert Jurisdiction].
e Any disputes shall be resolved in the courts of [Insert Jurisdiction].

10. Contact Information
For any inquiries regarding these Terms, please contact us at:

SecUnity (A division of EPM Global)
Email: office@epmgpartners.com
Phone: +44 (0) 207 1268 382

Address: 1st floor, Ealing Cross, 85 Uxbridge Rd, London W5 5TH, United Kingdom


https://www.google.com/maps/place/data=!4m2!3m1!1s0x48760df584e0fb69:0x32beecc471f684cf?sa=X&ved=1t:8290&ictx=111




